
Photo Credit: Wisconsin Public Service

FEDERAL MEDIATION AVERTS STRIKE, SECURES CONTRACT FOR 
1,000 CAPE COD NURSES AND HEALTHCARE WORKERS

The Federal Mediation and Conciliation Service (FMCS) 
assisted Wisconsin Public Service Corporation and its 
employees represented by IOUE Local 873 (approximately 
900 workers) in reaching a four-year collective bargaining 
agreement. Mediation began on April 29, 2025, and a 
tentative agreement was reached on May 22; the contract 
term runs through May 2029.

IMPACT, ECONOMIC OPPORTUNITIES & CONSTITUENT BENEFITS 

The parties had been attempting to negotiate on their own 
for several months following contract expiration. Key 
issues included compensation, staffing, and adapting to 
evolving service demands. Wisconsin Public Service 
provides utility service to some 776,000 customers 
statewide, making any disruption in workforce or service a 
matter of broad concern. With both sides having limited 
prior experience in virtual mediation, adapting to that 
format added a layer of difficulty to an already complex 
bargaining relationship.

FMCS was invited to join the process when the prior 
contract expired in mid-April 2025, after months of 
negotiations without resolution. FMCS mediators held 
eight virtual sessions between April 29 and May 19, 2025. 
Despite differences of the virtual format, the process 
moved forward steadily. By May 22, the parties reached a 
tentative agreement. The full membership ratified the 
agreement on August 4, 2025, securing uninterrupted 
service and workforce stability.

FMCS intervention and assistance in reaching this four-
year agreement avoided disruption to critical utility 
services and the power infrastructure on which customers 
depend. It preserves continuity of service to households 
and businesses alike and helps avoid the severe costs and 
ripple effects that a power outage or labor stoppage could 
produce—especially for sectors that cannot delay 
operations, like food service, healthcare, and digital 
commerce.
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Estimated Total State Population: 
5,893,718

Because Wisconsin Public Service is a statewide utility and 
IOUE Local 20’s membership and service area are distributed 
across the state, this agreement affects constituents in 
multiple congressional districts in Wisconsin, including (but 
not necessarily limited to) the 8th, 5th, 1st, and 7th. FMCS’s 
successful mediation positively impacts the more than 5, 
5.89 million1 residents of Wisconsin, and will:

 Help maintain reliable power service for up to 817,0002 
utility customers, avoiding disruptions that could affect 
daily life and economic activity.

 Protect businesses that depend on electric power, natural 
gas power and internet service, preventing losses in 
sectors where delays or outages cannot be postponed.

 Support workforce stability by keeping approximately 
900 utility workers employed under agreed terms, 
reducing turnover and uncertainty.

Source:  1U.S. Census 2023 American Community Survey; 2 Wisconsin Public Service About Us
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“It was an invaluable process that FMCS 
and Kevin Wagner used to guide both 
parties past the possible impasse, giving 
us the ability to move toward a tentative 
agreement.  This was the turning point in 
a positive way to get us to get a ratified 
agreement.” – Alex Tetzlaff, IOUE 873 Lead Negotiator

https://public.tableau.com/shared/335MGSQ6C?:display_count=y&:origin=viz_share_link&:embed=y
https://www.wisconsinpublicservice.com/services/economic/utilities
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