FEDERAL MEDIATION &
FMCS ‘ CONCILIATION SERVICE

www.fmcs.gov

/_.

?f-"

Photo Credit: The Boston Globe

FEDERAL MEDIATION HELPS AVERT STRIKE AT GEORGE WASHINGTON HOSPITALS

The Federal Mediation and Conciliation Service (FMCS)
successfully mediated a first contract agreement between
the George Washington University-George Washington
Hospital and the Committee of Interns and Residents
(CIR/SEIU) in Washington, D.C. This initial agreement
followed more than a year of challenging negotiations,
avoiding an impending three-day work stoppage. After
being newly organized by CIR, the parties requested FMCS
assistance in late November and reached agreement by
mid-December.
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IMPACT, ECONOMIC OPPORTUNITIES & CONSTITUENT BENEFITS

Bargaining between the George Washington
University-George Washington Hospital and CIR/SEIU,
covering 500 resident physicians and fellows at
George Washington University affiliated hospitals,
addressed staffing, compensation, and mental health
support among other enhancements that addressed
the union’s concerns. FMCS was invited to join the
stalled negotiations in November 2024.

The parties in this case had been in negotiations with
more than a year when a strike authorization was
advanced by the union. Once involved in the talks,
FMCS coordinated four mediation sessions resulting in
a new, first-ever agreement.

Ultimately, preventing the strike minimized
disruptions to the healthcare system, reinforcing the
vital role of FMCS in facilitating constructive dialogue
and labor dispute resolution. This agreement ensured
uninterrupted patient care for an estimated 1,900?
daily patients, preventing delays in treatments and
strain on nearby hospitals. It also preserved the

hospital’s financial stability and maintained
community trust in its healthcare services.
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FMCS’ successful mediation positively impacted the more than
678K? citizens across Washington, D.C.’s Delegate District At
Large, and will:

> Ease strain on other local hospitals by retaining qualified
patient care professionals amidst high turnover and
understaffing and help to prevent a surge of patients seeking
care at overburdened healthcare systems in the region.

> Improve operational efficiency and return focus to health
care services while avoiding financial losses from canceled
procedures and reputational damage. The employer and staff
benefit from an uninterrupted revenue stream and minimized
disruptions to hospital finances.

> Maintain relationships between the hospital, its physicians,
and the community. As a leading academic medical center, it
draws patients from across the country and even
internationally for specialized treatments and procedures.

€| am proud of the parties' hard work and dedication
by trusting the process, especially before the
holidays and end of the year. FMCS is happy to
assist and serve.”

- Andre Phillips, FMCS Commissioner, Washington, D.C.
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