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FMCS MEDIATES AGREEMENT TO END JTRAN STRIKE

The Federal Mediation and Conciliation Service (FMCS) 
successfully assisted in the resolution of multiple 
amendments to the labor contract between MV 
Transportation (MV) and the Amalgamated Transit Union 
(ATU), representing 60 bus operators in Jackson, Mississippi. 
The parties ratified the changes on September 17, concluding 
months of challenging negotiations and bringing closure to a 
14-day work stoppage. MV and its ATU-represented 
workforce provide bus transportation services to the Jackson 
Transit System (JTRAN).

“For transit systems across the country, 

work stoppage means severe disruption of 

commuting routes for residents simply trying 

to get to work. 

I am pleased to report that FMCS mediation 

helped these parties avoid that outcome in 

Charlotte and I congratulate them on the

new contract.”
Kathy Hall – FMCS Field Operations Manager

IMPACT, ECONOMIC OPPORTUNITIES, & CONSTITUENT BENEFITS 

FMCS was contacted by the parties for mediation in August 
2024 and continued to mediate the negotiations until a 14-
day work stoppage began on September 4, 2024. FMCS 
remained in contact with the parties who were apart on 
two outstanding issues centered on safety, job security, and 
discipline. 

FMCS assigned two mediators who worked tirelessly to help 
the parties reach the agreements to the amendments and 
bring an end to the work stoppage. There were seven 
mediated sessions held between August 28 and September 
17, with the final session resulting in the agreements and 
ratification.

The ratified agreement provided a comprehensive 
resolution that not only restored regular bus service for 
JTRAN patrons but also provides stability for the transit 
system moving forward. With the strike resolved, JTRAN can 
now proceed with planned improvements to the bus 
network without further interruptions, benefiting both 
employees and the community they serve. This agreement 
marks a significant step toward long-term operational 
efficiency and enhanced service for Jackson’s public 
transportation system.

FMCS’s successful mediation positively impacts more than 700K1 
Jackson metro area residents across Mississippi’s 2nd 
Congressional District and will: 

➢ Benefit residents who in 2024 represented a reported bus 
ridership of more than 395K1 by allowing them to regain 
access to reliable bus services, which is critical for 
commuting, job access, and other daily activities. 

➢ Support significant growth and development that is bringing 
new transportation demands to major corridors in and 
around Jackson, thus allowing JTRAN to proceed with 
scheduled improvements designed to provide better service 
efficiency and broader coverage across the district.

➢ Provide equity and alleviate transportation challenges for 
households within vulnerable communities and increase 
availability to citizens with physical limitations who are less 
likely to have access to a private vehicle.

"I want to thank you [FMCS] for your effort 

and help getting us though the negotiating 
process in Jackson."

-Robert Jones, Labor Relations, MV transportation
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