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FEDERAL MEDIATION RESOLVES KROGER MID-ATLANTIC UNION NEGOTIATIONS, 
AVERTING STRIKE

The Federal Mediation and Conciliation Service (FMCS) 
recently aided in averting a work stoppage at Kroger Mid-
Atlantic stores as contract negotiations between the national 
grocer and United Food and Commercial Workers 
International Union (UFCW) Local 400 reached impasse. 
After the Union rejected Kroger's last, best, and final offer 
and authorized strike action, FMCS successfully intervened, 
bringing the lead negotiators back to the bargaining table to 
avert the strike. This intervention held particular significance 
as the Kroger Mid-Atlantic UFCW Local 400 collective 
bargaining agreement covers approximately 3,500 
employees at 38 worksites in West Virginia, Ohio, and 
Kentucky. A new, three-year agreement was ratified on 
March 14, 2024.

2022 U.S. Census Bureau American Community Survey 
Congressional District Populations

State Congressional Districts Population(s) 

Ohio 2nd and 6th Districts 1,565,365

Kentucky 4th and 5th Districts 1,501,241

West Virginia 1st and 2nd Districts 1,775,156

Total Population Across Districts: 
4,841,762

IMPACT, ECONOMIC OPPORTUNITIES, & CONSTITUENT BENEFITS 

After a 15-hour bargaining session which ended in the 
early morning hours of Sunday, February 25, just a few 
hours after the prior labor contract expired, the 
Employer presented a last, best, and final offer which 
was not recommended by the Union’s bargaining 
committee. After management's final offer was 
rejected, On February 28, the Union’s membership 
overwhelmingly voted to authorize a strike action. 

Also on February 28, the FMCS mediator met with the 
lead negotiators and helped broker an agreement for 
the parties to return to the bargaining table the 
following week. In total, the federal mediator supported 
the parties with 70 hours of mediation over the course 
of 10 meetings. After three additional mediation 
sessions during March 5 through March 7, the parties 
reached a tentative agreement for a new three-year 
collective bargaining agreement. This agreement was 
ultimately ratified by the Union membership on March 
14, 2024.

The new agreement swiftly averted a strike, avoiding a 
devastating impact on local workers and the 
community. A work stoppage in this case could 
potentially create “food deserts” particularly in 
communities where Kroger is a primary grocery chain. 

This successful mediation positively impacts more 
than 4.8 million total residents1 across Ohio’s 2nd and 
6th Congressional Districts; Kentucky’s 4th and 5th 
Congressional Districts;  and West Virginia’s 1st and 
2nd Congressional Districts, and will: 

 Help to support continuity of operations and access 
across the states. Kroger Mid-Atlantic operates 
more than 100 stores in Virginia, West Virginia, 
Kentucky, Tennessee, and Ohio2 with several local 
operators within the Districts impacted by these 
negotiations;

 Preserve economic stability, avoid disruption of the 
supply chain, and ensure consistent access to food 
and other necessities in the local communities of 
Ohio, Kentucky, and West Virginia; and where 
several residents are employed thus preventing 
potential unemployment hardships for workers and 
their families; and

 Foster confidence in positive economic indicators, 
such as low unemployment rates and sustained 
consumer confidence which reflect well on the local 
community as well as on the broader economy, 
which can influence investor sentiment, maintain 
competitiveness, and stimulate growth.

Sources:  1 U.S. Census Bureau  American Community Survey 2022 Data;  2 Kroger Economic 
Development  
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