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OVERVIEW

A requestor is an internet user who publicly registers on the site and usually is a representative of a union or a
company/other entity. As a requestor, you can submit a panel request on behalf of the parties involved in the
dispute.

TO REGISTER

In order to gain access to the arbitration system, you must first register. To register:

1. Click on the Requestor Registration link on the login page

Arbitration Login

Username (email)

Password

Forgot Password?

LOGIN

DON'T HAVE A LOGIN?

YOU CAN REGISTER USING ONE OF THE LINKS BELOW:
Panel Requestor Registration | Arbitrator Registration

Requestor User Guide | Arbitrator User Guide

For more information about the FMCS arbitration program, click here:
FMCS Arbitration Program

2. On the next Register Requestor window enter the required information, check “I’m not a robot” button
and click Register.
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Register Requestor

Your email address will be your login

Email address
Confirm email
First name

Primary phone

Secondary phone

Address1
Address2

City

I'm not a robot

Ml Last name

Phone type ~

Phone type ~

State. . ~ Zip
™

3. Atemporary password will be emailed to you at the email supplied during the registration process
4. When you login for the first time, you will be required to change your password

TO MANAGE YOUR ACCOUNT

You can manage your account via Manage Account on the left navigation menu.

1. Click on Manage Account in the left navigation menu
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FMCS | &Ee s

i Home

[m] Request Arbitration Ao v

8 Manage Account First Name Last Name ML

o Requestor Requestor
:= Default Selections

Email

requestor@gmail.com
You are logged in as: requestor questor@g

Primary Phone Phone Extension Primary Phone Type
(555)555-5555 Mobile v
Secondary Phone Phone Extension Secondary Phone Type
Phone type... v

Save Profile Change Password

2. Make any appropriate changes to your account information
3. Click Save Profile button

To Change Your Password

You can change your password on the Manage Account page.

1. Click on Manage Account in the left navigation menu
Click the Change Password button
3. Enter your new password and click Submit button

Change Password

Password

Confirm password
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TO MANAGE DEFAULT SELECTIONS

Default selections is a mechanism whereby the arbitration system will store company/unions/representatives you
have selected for previous panel requests. Upon further panel requests, the drop downs on the first step of the
panel request process will be prepopulated with these selections. This can speed up the panel request process
since you will not need to search for those selections every time. To manage these lists:

1. Click on the Default Selections option in the left navigation menu

FMCS | oiciimon semce

@ Home

D Request Arbitration Company Default Selections v

a Manage Account Companies ‘Company Representatives

— (FOR KING SOOPERS INC) Brink, Alan
:= Default Selections

You are logged in as: requesfor

[ [ e

Union Default Selections v
Unions Union Representatives

Communications Workers of America Whitley, Ben

2. Add/remove any of your preferred selections

Figure 1

TO MAKE A PANEL REQUEST

To make a new panel request:

1. Click on Request Arbitration in the left navigation menu
2. Enter the required information on the Company/Union Information step and click Next button
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3. Enter the required information on the Dispute Site step and click Next button

FMCS FEDERAL MEDIATION &
CONCILIATION SERVICE

Ccity * state * zip Code

[} Request Arbitration
8 Manage Account

State R4
i= Default Selections

* Sector of Requestor (DOES NOT AFFECT PANEL CRITERIA)

You are logged in as: requestor ) Private Sector () State or Local Government @ Federal Government

You can create mulfiple cases (initial panel request) between the same union/management parties. The panel criteria you select in the next step will apply to all
cases and may result in duplicate arbitrators.

[[] Would you like to create more than 1 case at this time?

Enterissue(s) for case 1

Previous
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4. Enter the require information on the Panel Criteria step and click Next

FMCS | Sinsr i

[ Request Arbitration

A Manage Account Panel Criteria

i Default Selections

If you have additional special requirements, you will not be able to submit it via this Online form. You will need to email the form R-43 with

0" \@fmes.gov™ An will be required.
The default panel size is T . Select a difierent number if permitted by your collective bargaining consent
You are logged in 25: requesior
Panel Size
Select the poal of arbitrators from
Zip Code
* Metropolitan 25-mile radius v 12245
Subregional (250 mile radius)
Regional View Regional Map
NOTICE: if there are not enough arbitrators in the geographic ares you have selected, the system will automatically select arbitrators at the next geographic level
This case requires Feders| Sector experience
This case may imvolve international travel
‘Special Requirements (Click here for instructions)
The following requires agreement from both parties.
Check if this request is under FMCS expedited arbitration procedures
Expedited has special meaning and limitations, please view FMCS procedures for explanation. View Arbitration Frocedures
Arbitrators must be:
Affiliated with Ona or both of the following
AAA NAA Attomey Industrial Engineer
Arbitrator must have (f applicabie) Arbarator must have (i applicable)
Select an Industry Specialization. . Select an Issue Specialization. ~

Frevious m

5. If you select anything in the Special Requirements section, you will be required to certify that BOTH

parties have agreed to that requirement

Special Requirements Certification

A panel will be sent based upon the request of a single party. If special
requirements are listed or expedited arbitration is requested you must certify that
these are jointly agreed upon by all parties. This also applies to additional panel
requests. However, a submission of a panel should not be construed as anything

more than compliance with a request and does not reflect on the substance or
arbitrability of the issue in dispute.

| certify that the above is true

Sign

Close Save
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6. Verify/edit data on the Delivery Preferences step and click Next

EMCS | Sasas

Corngeny Gareart nformasion

C1 Request Ariration

B atar:

= Detaut s * St e
Vot g 1 e
e —
* s * 2
Scsecn Fore
B <
o il nca  ecelpt.

M

* St 1100 NOT INCLUDE THE UNION DR DOMPANY NSWIE 1N THE ADDRESS FIELD)|

NE 1261 P

smaz

‘Sonancay Poars

=

7. On the Review step, enter your name, phone number and click Finish
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FMCS | &&lneremic

@ Home
Company/Union Information Dispute Site Panel Criteria Delivery Preferences Review
[ Request Arbitration
& Manage Account Case Information v
= Default Selections Case Number:  170325-00644 Dispute Site:  Fortland, OR §7202
Company: (FOR KING SOOPERS INC) Issue:  fermination

Union:  Communications Workers of America
‘You are logged in as: requesfor

Panel Criteria v
Panel Size: 7 AAA: No
Geo Location of Arbitra...  Regiona/ NAA:  No
Use First Business Add...  No Attorney:  No
Fact Finders Only:  No Industrial Engineer:  No
Needs Expedited Arbitr... No Issue Specialization:  None
Industry Type:  None
Complete Your Request

Please review your request carefully. FMCS is not responsible for your errors and will not re-issue panels because of errors made by the requestor.
When you have finished reviewing your request, enter the information below and click the "Submit " button.

All panels that request the email option of receiving their panel will need to have Adobe Acrobat Reader in order to view them. if you do not have Acrobat Reader, you can
download it for free here
* Requestor Name:

* Requestor Phone Number:

DeteRecelved | 032512017

The cost for this panel is $30

Prev' o=

8. When your request has been completed you will be notified with the case number

Congratulations

Your panel was successfully created.

Your case number is: 170325-00645

9. Click OK and you will be taken to the case management page for your new request

June 18, 2017 PAGE | 10




Requestor’s User Guide

FMCS | Siciiimon semuce

{0 Home

& Manage Account

i= Default Selections

Case Information v
Case Number:  170325-00645 Dispute Site:  Fortiand, Orsgen 57202
T T e e Date Received: 3252017 Issue:  termination
Status:  PaymentPending Sector:  Federal Govemment
Company:  (FOR KING SOOFERS INC)
Logout Union:  Communications Workers of America

Panel Criteria v

Panel Siz: T ARA:  No

Gea Location of Arbitra_ Regional NAA:  No

Use First Business Add_..  No Attor
FactFinders Only:  No Industrial Engin
Needs Expedited Arbitr. No Issue Specialization:  None

Industry Type:  None
View Original Criteria

Gase History v
Type Date Description
Case Created 3/25/2017 Case created by Requestor Requestor

Previous - Next

Payment History v

Transaction # Type Amount Payment Date Status Check Cleared

No data available in table

Previous | Mext

10. NOTE: If the combination of panel criteria and geographic area you have selected do not produce enough
arbitrators to fill a panel, you will be notified and asked if you would like to increase the geographic area
and try to create the panel again. This can be done until the geographic region reaches the Regional level.
At that point the site will tell you that you should alter your panel selection criteria so that it is no longer
too narrow.

The geographic area selected (Metropolitan - 60 mile radius)
was not sufficient to fill the panel. Would you like us to
increase the area to Metropolitan - 125 mile radius and try
again?
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TO MANAGE A CASE

To manage a case you have requested, locate the case on the list on the Home page and click on it to be taken to
the Case Management page.

To Pay for a Case

To make a panel payment:

1. From the Case Management page, click on the Make Panel Payment button. All payments are handled via
the Pay.Gov online payment service

Make Panel Payment Print R-43

Case Information

2. Choose either the PayGov Credit Card or ACH payment method, enter the required information and click
Submit (Figure 14)
Make Payment

Fayment Type

| PayGov - Credit Card N |

The cost for this panel is:

First Name Last Name
First name Last name
Addrass
Street address
City State Zip
City Stz v Zip
Credit Card Number
Card number
Exp Month Exp Year
S S

CIose m
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Once your panel has been successfully paid, all parties will receive the panel document (with arbitrator
biographies attached) via email (if that was selected as the preferred contact method).

To View Panels

Press the View Panel button on the Case Management page.

Request New Panel { View Panel ) Print R-43

This will open a page that contains a list of the arbitrators on the panel.

Panals -
First Panal

Name Arbitrator # Primary Address Secondary Address
[ Bio
] Bio
Bio
Bioy
fin

[} Hio

On the far right side of the list, there are links to the biographies of each arbitrator on the panel. Atthe bottom
you can print the panel, including biographies.

To View and Print an R-43

You can view and/or print a copy of the Request for Arbitration Panel (R-43) from the Case Management page.

Request New Panel

View Panel | PrintR-43 | Withdraw

The form will download as an Adobe Acrobat file (.pdf) which you can view and print.
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To Withdraw a Case

If you have made a request for an arbitration panel, but no longer need the panel, you can withdraw the case. To
do this, click on the Withdraw button found on the Case Management page.

———
Regquest New Panel Print R-43 ' Withdraw ’
T

A screen will open confirming your request to withdraw the case.

Are you sure you would like to withdraw this case?

Clicking on the Yes button will withdraw the case. You will be able to see the case on your Home screen with a
Status of Withdrawn

L

Arbitration Requests v
Show 1D ™ entries Search:
Date Case Number Company Union Dispute Site Status
Withdrawn

Showing 1 to 1 of 1 entries

Previous Next
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