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www.fmcs.gov
Arbitration for Advocates – Oakland, CA

June 15-17, 2009 Cost: $700 ($650 Early Bird)

An intensive, three-day program designed to enhance the arbitration skills of experienced labor relations practitioners.

Arbitration in the Federal Sector – Washington, DC  

January 13-15, 2009 Cost: $700 ($650 Early Bird) 
This program is designed for both the private and Federal Sectors; both NLRB and FLRA rules will be addressed. This course enhances the arbitration advocacy abilities of experienced labor relations practitioners.
Becoming a Labor Arbitrator – Las Vegas, NV
September 21-25, 2009 Cost: $2000

This course is geared toward labor-management practitioners with substantial experience in industrial, labor and employment relations who wish to become labor arbitrators.
Evidence & Witness Examination in Arbitration – Washington, DC 

December 14 and 15, 2009 Cost: $650 ($600 Early Bird)

This new two-day course offers a special emphasis on evidence and witness examination in labor arbitration and expands upon the Institute's basic course on Arbitration for Advocates.

Generation Mix in the Workplace – Washington, DC & Seattle, WA
September 10, 2009 Cost: $150.00

This interactive one-day program will examine how you and your organization can bridge the generational gaps to best meet the needs of both organizations and employees, and how you can use this knowledge and understanding to enhance your organization and the collective bargaining process.
Mediation Skills in the Workplace – Seattle, WA   

June 8-12, 2009 Cost: $800 ($750 Early Bird)
Integrating theory and practice, this workplace mediation course focuses on developing a conceptual understanding of the mediation process as applied to workplace issues.
Negotiation Skills in the Workplace – Seattle, WA
September 28-30, 2009 Cost: $700 ($650 Early Bird)
From the traditional to Interest-Based Bargaining and everything in between, develop the negotiation style that’s right for you and your climate.
