                        FEDERAL MEDIATION AND CONCILIATION SERVICE

                                  ARBITRATION STATISTICS

                                     FISCAL YEAR 2011

        4 New or reopened contract terms           2292 Contract interpretation or application

        6 Was arbitrality of grievance involved?

      135 Procedural

       47 Substantive

       20 Both

                                     ISSUES

        1 Affirmative Action                           30  Management Rights

        7 Absenteeism                                   5  Official Time

       25 Arbitrability                                17  Past Practices

       18 Bargaining Unit Work                          6  Pension and Welfare Plans

        1 Conduct(Off-Duty/Personal)                    0  Pension Claim(Federal Statute)

        5 Demotion                                     10  Promotion

       80 Discipline(Non-Discharge)                     2  Retirement

      321 Discipline(Discharge)                         3  Safety/Health Conditions

        4 Discrimination(Any type)                     15  Senority

       13 Fringe Benefits                               1  Sexual Harassment

        0 Grievance Mediation                           0  Strikes/Lockouts, Work

        9 Health/Hospitalization                           Stoppages/Slowdowns

        4 Hiring Practice                               9  Subcontracting/Contracting Out

        6 Job Performance                               6  Tenure/Reappointment

       14 Job Posting/Bidding                          60  Wages(Overtime, Holiday pay, etc.)

        0 Jurisdictional Dispute                       24  Work Hours/Schedule/Assignment

       24 Layoffs/Bumping/Recall                        8  Working Conditions/Work Orders

                                                        3  Violence or Threats

      256 TOTAL FEDERAL SECTOR CASES

      535 TOTAL PUBLIC SECTOR CASES
