                                FEDERAL MEDIATION AND CONCILIATION SERVICE

                                          ARBITRATION STATISTICS

                                             FISCAL YEAR 2011

                                                 AVERAGES                  Program:    AVER    

                                                                           Date Run: 10/03/2011

                       AVERAGE DOLLAR AMOUNTS (BASED ON ALL AWARDS):

                            PER DIEM RATE................................ $    983.85

                            FEE.......................................... $  4,045.09

                            EXPENSES..................................... $    383.64

                            TOTAL CHARGE................................. $  4,428.73

                       AVERAGE DAYS DURATION (BASED ON ALL AWARDS):

                            HEARING TIME.................................        1.10

                            TRAVEL TIME..................................         .44

                            STUDY TIME...................................        2.37

                            TOTAL TIME...................................        3.91

