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APEC Human Resources and Development Working Group:

Training For Prevention And Resolution Of Labor And Employment Conflicts
SURVEY OF ECONOMY INSTITUTIIONS
 

ECONOMY: THAILAND

1. Is the mediation service in your member economy independent of the other institutions of the government? (i.e., is it separate from the Ministry of Labor or Ministry of Commerce?)

YES 
_________________          -or -  
NO
_______(__________
2. If it is not an independent institution, how is it related to the rest of the government?

The Conciliation Service Section is the unit under the Department of Labour Protection and Welfare, the Ministry of labour and Social Welfare.

3. When was this institution established and why?

It was establish in 1952 in order to be the unit for labour disputes settlement.
4. Please attach a mission statement for this institution and/or website address.

www.labour.go.th
5. Does the institution adjudicate legal decisions and/or enforce the labor law, or does it only conciliate/mediate the disputes that need to be settled?  

It only concilitates the disputes and conflicts.  

6. Are there any interesting techniques or skills that your institution uses that you feel are unique? 

There are an alert system cooperating with public as its network and 7 ad hoc committees for solving special cases. 

7. Does the institution focus on prevention of labor and employment conflicts?  If so, please explain how.

(attached document No.1)

8. In what ways, if any, are Interest-Based Negotiations infused into your institution’s dispute resolution or conflict prevention work?

Under section 21 of the Labour Relation Act 1975,  a party presented a demand must notify a labour dispute to a conciliation official with 24 hours either there is no negotiation within a period fixed by the Act or no agreement after negotiation.

9. How is the institution made aware of labor disputes or the possibility of a dispute?

Through the public network it set up as well as the procedure of checking up on expiration of  an agreement. Beside, the party requesting a demand usually notices the demand to a conciliator prior to the event of dispute. 

10. What percent of labor disputes are settled without a strike?  Please provide the approximate number of labor disputes that the institution handles annually, and the number settled.

(attached document No.2)

11. What percent of employment disputes or other rights-based cases are settled without going to litigation?  Please provide the approximate number of employment disputes that the institution handles and the number settled. 

The data we have collected might not relevant to the matter of the question requested. In 2000 there are 126 disputes and 252 conflicts which only 10 of conflicts was going to labour court . 

12. How many cases, or what percent of the workload, consists of collective bargaining? 

 (attached document No.3)
13. How many cases, or what percent of the workload, consists of individual disputes? 
Under our labor relation system we deal with collective disputes merely.

14. How many mediators/conciliators does this institution have on staff?  
There are 160 people of staff in whole country with 10 professional conciliators in the Conciliation Service Section.




15. Where and how do you recruit the mediators/conciliators with this institution?

The conciliators are government official which they must be ones who passed the examination of the office of the Civil Service Commission. 

16. What kind of training do those mediators/conciliators receive both before and after they are hired?  Please describe any position requirements and/or training programs, which the institution has for its staff.

· on the job training 

· The Department provides many training programs for conliciators which the trainees are expect to gain more knowledge of the law involved and its procedure including the technique of negotiation as well as other important  subjects such as  economy, account, management and how to solve the disputes

· Normally, a person recruited we focus on their graduated background which a person of L.L.B. or  bachelor of Political science is required.  

17. How is the public made aware of the services the institution provides?
· Through its public network 

· Through many kinds of information publicise 

· Through its Website 

· Through training program for steakholders

18. Please send/attach any relevant document or provide sources where we may find more information about the institution in your economy designated to prevent and resolve labor and employment conflicts.
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� 	Please feel free to answer in electronic form and expand the allotted space, or attach extra sheets if necessary.
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