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APEC Human Resources and Development Working Group:

Training For Prevention and Resolution Of Labor And Employment Conflicts.

SURVEY OF ECONOMIC INSTITUTIONS

ECONOMY: MEXICO

1.- Is the mediation service in your member economy independent of the other institutions of the government? (i.e., is it separate from the Ministry of Labor or Ministry of Commerce?.

YES_________________   OR  NO ______X__________

2.- If it is not an independent institution, how is it related to the rest of the government?

The Federal Department of Conciliation and Arbitration is  jurisdictionally independent, but related to the Ministry of Labor in the administrative and budgetary aspect. But the resolutions that dictate are independent of this Ministry or other.

3.- When Was this institution established and Why?

It was created in 1927, like an answer to the constitutional mandate, that establishes its creation like labor court to resolve to the controversies between employees and employers in the federal scope.

4.- Please attach a mission statement for this institution and/or website address.

MISSION: a court of prestige with capacity to prevent conflicts and to distribute quickly labor justice, integrated by ethical and legally competent people; that he provides to his personnel suitable labor conditions and installed in a worthy enclosure.

5.- Does the institution adjudicate legal decisions and/or enforce the labor law, or does it only conciliate/mediate the disputes that need to be settled?

This institution as its name indicates not only applies the law in the matter of work, but one of  its main functions is the one of conciliating the conflicts that are presented/displayed by  jurisdictionally and administrative mediation.

6.- Are there any interesting, techniques or skills that your institution uses that you feel are unique?

Common techniques of conciliation are applied, but the most important ones are those y that have to be with prevent the conflicts before they are raised for its jurisdictional resolution.

7.- Does the institution focus on prevention of labor and employment conflicts? If so, please explain how.

The prevention of the injustice, is a fundamental goal of the institution, and a motto of this one is that there is to go to the places where the conflicts are developed and not to hope that these come to the court. In this way, everybody who needs mediation before settle the dispute, can come asking for mediation to prevent the jurisdictional conflict.

8.- In what ways, if any Interest-Based Negotiations infused into your institution´s dispute resolution or conflict prevention work?

The resolutions that we take, are independent from any interest and strictly legal.

9.- How is the institution made aware of labor disputes or the possibility of a dispute?

We have two ways, one is when the dispute is settled and the trial start, and the other one is the administrative one, that starts when anybody comes to us to ask for help in a labor subject without settling the demand.

10.- What percent of labor disputes are settled without a strike? Please provide approximate number of labor disputes that the institution handles annually, and the number settled.

There is an average of 7,000 disputes settled a year, in which is a strike involved, but only in 30 of them approximately the strike explodes.

11.- What percent of employment disputes or other rights-based cases are settled without going to litigation? Please provide approximate number of employment disputes that the institution handles and the number settled.

We have an average of 20,000 disputes that are solved by conciliation in a year.

12.- How many cases, or what percent of the workload, consists of collective bargaining?

It is about the 15% of the work load, around 8,000 cases.

13.- How many cases, or what percent of the workload, consists of individual disputes?

It is about the 75% of the work load, around 45,000 cases.

14.- How many mediators/conciliators does this institution have on staff?

There is a group of 20 conciliators that are in charge of helping in the collective disputes, and in the individual ones, there are others, that conciliate in each special court.

15.- Where and how do you recruit the mediators/conciliators with this institution?

The conciliators/mediators that actually work in the court, are people with many years of experience, and they are hired by applying them specify tests which include knowledge in the labor law and in conciliation.

16.- What kind of training do those mediators/conciliators receive both before and after they are hired? Please describe any position requirements and/or training programs, which the institution has for its staff.

We have institutional programs for training not only the mediators but all the people that works in the court, and they are provided by the Ministry of Labor.

17.- How is public made aware of the services the institution provides?

The Constitution establishes that this Federal Court is the one that is in charge of the resolution of labor disputes, and also the Federal Labor Law.

18.- Please send/attach any relevant document or provide sources where we may find more information about the institution in your economy  designated to prevent and resolve labor and employment conflicts.

There is more information about us and the Ministry of Labor in the website www.stps.gob.mx.
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