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APEC Human Resources and Development Working Group:

Training For Prevention And Resolution Of Labor And Employment Conflicts
SURVEY OF ECONOMY INSTITUTIIONS
 

ECONOMY: MALAYSIA

1. Is the mediation service in your member economy independent of the other institutions of the government? (i.e., is it separate from the Ministry of Labor or Ministry of Commerce?)

YES 
_________________          -or -  
NO
___X__________________

2. If it is not an independent institution, how does it connect with the rest of the government?

As a Government Department under the Ministry of Human Resources.




3. When was this institution established and why?

Initially as part of the Labour Department and since 1958 as the Industrial Relations

 Department. To regulate industrial relations and deal with trade disputes and matters arising
 therefrom.












4. Please attach a mission statement for this institution and/or website address.

To create, promote and maintain harmonious industrial relations conducive for national development and to enhance the quality of life as a whole. (www.jppm.gov.my/jppm/)

5. Does the institution adjudicate legal decisions and/or enforce the labor law, or does it only conciliate/mediate the disputes that need to be settled?  

Only conciliate disputes between employer and unions; and individual disputes in the private sector.













6. Are there any interesting techniques or skills that your institution uses that you feel are unique? 

No













7. Does the institution focus on prevention of labor and employment conflicts?  If so, please explain how.

Yes – monitors employer/employees relationship at workplaces through visits, maintains
 contact with employers/unions and provide advisory services.





8. In what ways, if any, are Interest-Based Negotiations infused into your institution’s dispute resolution or conflict prevention work?

Under the law, refusal to commence collective bargaining is deemed a trade.


 

Employers/unions may report such trade disputes for conciliation.





9. How is the institution made aware of labor disputes or the possibility of a dispute?

Through direct reports and through contacts with employers, workers or their trade unions
 and other sources.











10. What percent of labor disputes are settled without a strike?  Please provide the number of labor disputes that the institution handles and the number settled.

Information not available – strikes do not take place when disputes are resolved through
 conciliation or when referred to Industrial Court for adjudication.





 

11. What percent of employment disputes are settled without going to litigation?  Please provide the number of employment disputes that the institution handles and the number settled.  

38% of total employment disputes resolved amicably.







Year 2001 – Number dealt – 225, number settled – 86 (number pending – 139)


12. How many cases, or what percent of the workload, consists of collective bargaining?  

Year 2001 – 153 cases (approximately  40% of total trade disputes)





13. How many cases, or what percent of the workload, consists of individual disputes? 

Year 2001 – 225 cases (approximately 60% of total trade disputes and 5502 cases or
 individual representations for unfair dismissal.








14. How many mediators/conciliators does this institution have on staff?   
58


15. Where and how do you recruit the mediators/conciliators with this institution?

Direct recruitment by the Public Services Commission.









16. What kind of training do those mediators/conciliators receive both before and after they are hired?  Please describe any position requirements and/or training programs, which the institution has for its staff.

Induction courses, basic  in-house training courses, on-the-job training/sitting ins, internal
 re-training programmes with ILO assistance, external courses/seminars – primarily for
 departmental officers performing conciliation.








17. How is the public made aware of the services the institution provides?

Through employers and workers organisations, ministry and departmental websites.



18. Please send/attach any relevant document or provide sources where we may find more information about the institution in your economy designated to prevent and resolve labor and employment conflicts.

� EMBED PBrush  ���





� EMBED PBrush  ���








� 	Please feel free to answer in electronic form and expand the allotted space, or attach extra sheets if necessary.
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