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APEC Human Resources and Development Working Group:

Training For Prevention And Resolution Of Labor And Employment Conflicts
SURVEY OF ECONOMY INSTITUTIIONS
 

ECONOMY: INDONESIA

1. Is the mediation service in your member economy independent of the other institutions of the government? (i.e., is it separate from the Ministry of Labor or Ministry of Commerce?)

YES 
____(______________          -or -  
NO
_________________

Based on my knowledge the Labor Dispute Resolution’s Institution in Indonesia is INDEPENDENT Body - from the government, consist of member which is REPRESENTING tri-parties government, labors and employers ( namely : 1 Head of the Institution (Government Senior Official), 5 members represent the Government, 5 members represent the Workers, and 5 members represent the Employers. It makes 16 permanent members in one institution (P4P – central office; and P4D – Regional/Province Office). 

Further, the law permit us to have additional 14 non-permanent members which are always available if the permanent member absent. All together become 30 persons available in one institution as TRIPARTITE.  

In this case, you might define clearly the meaning of INDEPENDENT.


2. If it is not an independent institution, how is it related to the rest of the government?

--- 
3. When was this institution established and why?

The institution was established in 1957 – under the Law no. 22/1957 – because of the need for settlement of labor disputes.  This law exist because of the existing of the Indonesian Labor Law.

________________________________________________________________________

4. Please attach a mission statement for this institution and/or website address.

Vision : Industrial Peace

Mission : To solve/settle the industrial disputes – between  labor and employer. 

________________________________________________________________________

5. Does the institution adjudicate legal decisions and/or enforce the labor law, or does it only conciliate/mediate the disputes that need to be settled?  

Yes, the institution has a legal and final decision if the Pengadilan Tinggi Negeri (National Court) at the region or central office agree to suport and sign every single decision made by the institution (P4D and or P4P). But in some cases, one party (either worker or employer) might appeal the case to the higher court – like once decided by P4D, and one party might dis-aggree – he can bring his case to the P4P at central office. The highest labor court in Indonesia the Peradilan Tata Usaha Negara (PTUN). Usually, PTUN will take the case if “the actor(s)” in the institution (in P4D and or P4P) are not able to perform well. 

________________________________________________________________________

6. Are there any interesting techniques or skills that your institution uses that you feel are unique? 

It is unique, since we do not have the real ‘LABOR COURT” in western concept but more relay on the “color” and “local culture”  of the TRIPARTITE’s MEETINGS. In fact we do have labor law and regulations to follow.

**** MR. SUROBIYANTO can share with all of you concerning our system, but he need translator (DR SUTANTO) to express his ideas and experiences***.

________________________________________________________________________

7. Does the institution focus on prevention of labor and employment conflicts?  If so, please explain how.

No, the institution is not focus on prevention of labor and employment conflict but it the activities depend on the complaint from either workers or employers – and then dispute resolution will be the approach.

________________________________________________________________________

8. In what ways, if any, are Interest-Based Negotiations infused into your institution’s dispute resolution or conflict prevention work?

Interest-Based Negotiation infused into the institution dispute resolution mainly based on the labor law and regulation available. In addition, local culture should be considered in order to be able to solve the problem.

________________________________________________________________________

9. How is the institution made aware of labor disputes or the possibility of a dispute?

The institution relay on the report of mediators which are the Ministry’s official.

_______________________________________________________________________

10. What percent of labor disputes are settled without a strike?  Please provide the approximate number of labor disputes that the institution handles annually, and the number settled.

In 2001 – 98 cases – 84 were settled (at the central office);  330 cases – all were settled (at the regional office of Central Java).


________________________________________________________________________

11. What percent of employment disputes or other rights-based cases are settled without going to litigation?  Please provide the approximate number of employment disputes that the institution handles and the number settled.  

No data available

________________________________________________________________________

12. How many cases, or what percent of the workload, consists of collective bargaining?  

10 percent of the workload consists of collective bargaining

________________________________________________________________________

13. How many cases, or what percent of the workload, consists of individual disputes? 

90 percent of the workload consists of individual disputes.

________________________________________________________________________

14. How many mediators/conciliators does this institution have on staff?

Number of mediators in Central Java Province approximately 120 persons.

15. Where and how do you recruit the mediators/conciliators with this institution?

All of the mediators/conciliators (pegawai perantara) are the Ministry of Manpower’s official and thus were recruited by the government.

________________________________________________________________________

16. What kind of training do those mediators/conciliators receive both before and after they are hired?  Please describe any position requirements and/or training programs, which the institution has for its staff.

·  Elementary Training: Introduction to area of the labor mediator’s job (including workload and approach/system)
· Intermediate Training for Mediators
· Advance Training : ( will cover the General Management, Management of Reconsiliation and Management of Conflict
· Others : Cases Approach and International Issues. 
The requirement of the trainee is based on their experiences on the field of mediation.
________________________________________________________________________

17. How is the public made aware of the services the institution provides?

( Through Public Media, and direct promotion of the institution to the companies and unions which are done by the labor inspectors and or mediators.

________________________________________________________________________

18. Please send/attach any relevant document or provide sources where we may find more information about the institution in your economy designated to prevent and resolve labor and employment conflicts.  

-----
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� 	Please feel free to answer in electronic form and expand the allotted space, or attach extra sheets if necessary.
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