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APEC Human Resources and Development Working Group:

Training For Prevention And Resolution Of Labor And Employment Conflicts
SURVEY OF ECONOMY INSTITUTIIONS
 

ECONOMY: CHINESE TAIPEI

1. Is the mediation service in your member economy independent of the other institutions of the government? (i.e., is it separate from the Ministry of Labor or Ministry of Commerce?)

YES 
_________________          -or -  
NO
________X__________

2. If it is not an independent institution, how does it connect with the rest of the government?
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As a part of government, it connects with the rest of government. 

3. When was this institution established and why?

The Council of Labor Affairs of the Executive Yuan was established on Aug. 1 1987, in charge of national labor administrative affairs. Under the Council, Department of Labor-Management Relations（DLMR）is responsible for mediating and conciliating labor dispute. 

4. Please attach a mission statement for this institution and/or website address.

CLA file attached

5. Does the institution adjudicate legal decisions and/or enforce the labor law, or does it only conciliate/mediate the disputes that need to be settled?  

The（DLMR）enforces labor laws and conciliate/mediate labor disputes.  DLMR handles the case which is unable to be settled with success by local government.

6. Are there any interesting techniques or skills that your institution uses that you feel are unique? 

The professional from the DLMR is well acquainted with labor laws and applies the laws properly. 

7. Does the institution focus on prevention of labor and employment conflicts?  If so, please explain how.

Yes, for preventive purpose, the DLMR makes efforts on grievance handling, and plant-closing early warning reporting system set-up. 


8. In what ways, if any, are Interest-Based Negotiations infused into your institution’s dispute resolution or conflict prevention work?

Through public education and outreach programs

9. How is the institution made aware of labor disputes or the possibility of a dispute?

There is a regulation on plant closing early warning reporting system to require the plants report to the authorities before closing. 

10. What percent of labor disputes are settled without a strike?  Please provide the number of labor disputes that the institution handles and the number settled.

According to the statistics in 2001, all cases of labor dispute are settled without a strike. 

What percent of employment disputes are settled without going to litigation?  Please provide the number of employment disputes that the institution handles and the number settled.

  In 2001, the institute handled 8,787 cases of labor dispute. 5,395 cases of all were settled with success. 

11. How many cases, or what percent of the workload, consists of collective bargaining?  

      4 cases of labor dispute（0.05%）are collective bargaining.

12. How many cases, or what percent of the workload, consists of individual disputes? 

      8,850 cases（99.92%）of labor dispute are individual disputes. 

13. How many mediators/conciliators does this institution have on staff?  

Around 90 workers are in charge of labor dispute settlement.   

14. Where and how do you recruit the mediators/conciliators with this institution?

The staff must pass the official qualification examination. 

15. What kind of training do those mediators/conciliators receive both before and after they are hired?  Please describe any position requirements and/or training programs, which the institution has for its staff.

They must be with professional background on labor studies and keep training in service. Training programs includes practicing labor laws, common laws and dispute settlement skills. 

16. How is the public made aware of the services the institution provides?

The institute makes efforts on advocacy through trade unions activities and mass media. 

17. Please send/attach any relevant document or provide sources where we may find more information about the institution in your economy designated to prevent and resolve labor and employment conflicts.

The Settlement of Labor Disputes Law at http://163.29.140.67/claweb/claweb.nsf/03ebb982148bdbaf4825670f0023db04/48256931002de4454825682c000eef62?OpenDocument
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� 	Please feel free to answer in electronic form and expand the allotted space, or attach extra sheets if necessary.
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