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_____________________________

Your Excellency, 

Distinguished Training Team, 

Distinguished Delegates,

Experts from International Organizations

Ladies and Gentlemen,

1. On behalf of the Royal Thai Government and the Ministry of Labour and Social Welfare, I have a pleasure to welcome the distinguished training team.  I also wish to give my sincere words of welcome to distinguished trainees from Negara Brunei Darussalam, Canada, Chile, the People’s Republic of China, Hong Kong, Indonesia, the Republic of Korea, Malaysia, Mexico, New Zealand, Papua New Guinea, Peru, the Republic of the Philippines, Russia, Singapore, Chinese Taipei, Thailand, USA, and Vietnam.  Lastly, a greeting also to experts from ADB, OECD, UNDP, and the World Bank; ladies and gentlemen.  

2. I am delighted that Bangkok has been chosen to be the place for the training course on “Training for the Prevention and Resolution of Labor and Employment Disputes”.  Mr. David Thaler, the Commissioner of the Federal Mediation and Conciliation Service (FMCS) has discussed with me at the HRD Working Group Meeting at the Mexico City in June 2001 about the idea of having Thailand as a co-chair with the  Federal Mediation and Conciliation Service, in which I agree with the idea.  With this opportunity, may I thank Mr. David Thaler to let this training exists in Thailand.  I hope that when the training is over, trainees from the government of the APEC members will not only have knowledge and skills on the prevention and resolution of labour and employment conflict, but will also have pleasant memories of your stay in Bangkok.

3. During the many years I worked with APEC, I observe that APEC demonstrates the important role in inviting Member Economies to share their best practices for promoting particular cooperation which I find beneficial and very important.  In the case of Labor-Management-Government cooperation, the objective is to share best practices that can be applied at a very practical level in the workplaces of the APEC region.  With this training aiming at capacity–building of the governments in preventing and solving the labour conflict, I believe that the government officials will find it beneficial in building models that can be applicable to their economies.  

4. Ladies and gentlemen.  May I share with you some of my personal views on the labour and management relation.  Labour and management relation is one of the major issues in labour administration
areas.  It concerns relationship among human beings, to whom having a complicated and unpredictable behavior.  In addition, at present the increasing of productivity and the reducing of production cost are the important issues for business in order to compete in the world market, particularly in the rapidly changing of information and technology.  Hence, when we combine these two factors together, human being and production, it will give us a picture of their relationships and also raise the question of how both of them can work together to the most of their efficiency and maximize profit under the sound environment.

5. Workplace, as we all know, is the place where people, especially workers and managers, have interaction through the work they have been assigned according to the business structure.  It is usual that conflicts and disputes can be easily occurred.  And it is also important for both parties, employers and employees, to realize how their relationships will affect the productivity and cost of business.  This is why the process of prevention and resolution of conflicts and disputes have to be established in the workplace in order to avoid or mitigate the issues.

6. When we look inside the prevention and resolution procedures, we will find that prevention is a better measure for labour and management administration long-term strategy.  

7. Establishing the good labour law applicable to protect the basic human rights of the employees and to alleviate any labour conflict can be a way of creating a strong foundation towards labour safety net.  However, good labour law could not be enforced without promoting good governance in the private sector.  At this point, government officials can play an active role in inducing the employers to recognize his responsibility towards employees who are his major capital and vice versa employees should be aware of the importance of employers.  The government should promote the corporate ties among employers and employees.   Finally, in some situations we cannot avoid the conflicts and have to let it happens.  Due to this fact, it will be a matter of trying to find an agreement that satisfies both parties.

8. Ladies and gentlemen, I would like to encourage government to give concern in promoting labour peace.  I know that this training program has been designed for governments of the various APEC economies, with the aims at providing knowledge and skills in rendering quality service for the prevention and resolution of labour and employment conflict.  I sincerely hope that this training will achieve its expectation outcome and lead to mutual cooperation in maintaining labor peace and helping organizations to become more productive.  

9. Finally, I would like to thank the Bureau of International at the Department of Labour of the United States for sponsoring this training project and the United States Federal and Mediation & Conciliation Services who coordinate this capacity building project.  Since the United States of America is very keen in labour management, I hope that the United States of America will continue to provide more training related to labour management for APEC economies again in the future.  Let me think constructively of how trainings might benefit our common future.  With this opportunity, I wish you enjoy your stay in Thailand and bring good memories back to your country.  Most importance is a safe journey back home.



Thank you     

